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TERMS AND CONDITIONS

GENERAL TERMS AND CONDITIONS 

THESE GENERAL TERMS AND CONDITIONS (“GENERAL TERMS”) APPLY TO ALL TRANSPORTATION SERVICES PROVIDED BY OPENROAD 
GLOBAL. 
1. CUSTOMER AFFIRMS THAT INFORMATION FURNISHED IN THIS APPLICATION IS CURRENT AND ACCURATE. THE TERM OF THIS

AGREEMENT WILL BE FOR ONE (1) YEAR AND WILL AUTOMATICALLY RENEW FOR SUCCESSIVE ONE (1) YEAR PERIODS, UNLESS
TERMINATED BY EITHER PARTY BY PROVIDING 30 DAYS WRITTEN NOTICE TO THE OTHER PARTY. IF THE PARTIES CONTINUE TO CONDUCT
BUSINESS AFTER TERMINATION, THE PROVISIONS OF THIS AGREEMENT WILL CONTINUE TO APPLY.

2. OPENROAD TRANSPORTATION, INC. PAYMENT RECEIVING TERMS ARE NET 30 DAYS FROM INVOICE DATE, AND A FINANCE CHARGE OF
2% PER MONTH (24% APR) IS ADDED TO ACCOUNTS 30 DAYS OR MORE PAST DUE. IF OPENROAD TRANSPORTATION, INC. USES A
COLLECTION AGENCY OR ATTORNEY TO COLLECT ANY AMOUNTS DUE, CUSTOMER AGREES TO PAY ALL ASSOCIATED COLLECTION
COSTS, ATTORNEY FEES, AND COURT COSTS.

3. CUSTOMER AFFIRMS THAT IT IS SOLVENT, IS NOT CURRENTLY A PARTY TO ANY BANKRUPTCY PROCEEDING, IS NOT BEING DISSOLVED OR
OTHERWISE LIQUIDATING ITS ASSETS, AND CAN SATISFY ALL FINANCIAL OBLIGATIONS TO OPENROAD TRANSPORTATION, INC.
CUSTOMER AFFIRMS THAT THERE ARE NO OPEN JUDGMENTS, SUITS, OR LIENS AGAINST CUSTOMER.

4. CUSTOMER WILL PROMPTLY NOTIFY OPENROAD TRANSPORTATION, INC. OF ANY MATERIAL CHANGE IN OWNERSHIP.
5. OPENROAD TRANSPORTATION, INC. IS A TRANSPORTATION BROKER ONLY WHO ARRANGES THE TRANSPORTATION OF FREIGHT BY

INDEPENDENT THIRDPARTY MOTOR CARRIERS (“CONTRACT CARRIERS”). CUSTOMER AGREES THAT IF OPENROAD TRANSPORTATION, INC.
IS LISTED ON BILLS OF LADING, IT IS FOR CONVENIENCE ONLY AND DOES NOT CHANGE OPENROAD TRANSPORTATION’S STATUS AS A
BROKER ONLY.

6. CUSTOMER CONSENTS TO OPENROAD TRANSPORTATION, INC. RECORDING OF PHONE CALLS FOR QUALITY ASSURANCE AND TRAINING
PURPOSES.

7. OPENROAD TRANSPORTATION, INC. MAY ASSIST IN PROCESSING CLAIMS FOR CARGO LOSS, SHORTAGE, OR DAMAGE, BUT CUSTOMER
MUST FILE CARGO CLAIMS WITH OPENROAD TRANSPORTATION, INC. WITHIN ONE (1) MONTH FROM THE DATE OF SUCH LOSS,
SHORTAGE, OR DAMAGE, WHICH FOR PURPOSES OF THIS AGREEMENT WILL BE THE DELIVERY DATE OR, IN THE EVENT OF NON-
DELIVERY, THE SCHEDULED DELIVERY DATE. CUSTOMER WILL FULLY COOPERATE WITH OPENROAD TRANSPORTATION, INC. IN
PROCESSING CUSTOMER’S CARGO CLAIMS. IF OPENROAD TRANSPORTATION, INC. PAYS A CLAIM, CUSTOMER AUTOMATICALLY ASSIGNS
ANY AND ALL OF ITS RIGHTS AND INTEREST IN THE CLAIM TO OPENROAD TRANSPORTATION, INC.

8. OPENROAD TRANSPORTATION’S CONTRACT CARRIERS ARE REQUIRED TO MAINTAIN CARGO INSURANCE IN THE AMOUNT OF $100,000
PER LOAD. CUSTOMER WILL NOT TENDER LOADS VALUED IN EXCESS OF $100,000 WITHOUT FIRST GIVING OPENROAD
TRANSPORTATION, INC. SUFFICIENT WRITTEN NOTICE TO ARRANGE FOR INCREASED INSURANCE LIMITS. FAILURE TO PROVIDE SUCH
WRITTEN NOTICE PRIOR TO TENDER WILL RESULT IN CUSTOMER’S LOADS BEING INSURED TO A MAXIMUM OF $100,000.

9. THE STATE COURTS LOCATED IN POLK COUNTY, OREGON WILL HAVE EXCLUSIVE AND IRREVOCABLE JURISDICTION OVER AND WILL BE
THE EXCLUSIVE AND MANDATORY VENUE FOR ANY CLAIM, COUNTERCLAIM, DISPUTE, OR LAWSUIT ARISING IN CONNECTION WITH ANY
TRANSACTIONS, LOADS, OR OTHER BUSINESS BETWEEN OPENROAD TRANSPORTATION, INC. AND CUSTOMER.

10. CUSTOMER AGREES TO INDEMNIFY, DEFEND, AND HOLD OPENROAD TRANSPORTATION, INC. HARMLESS FOR CUSTOMER’S NEGLIGENCE,
WILLFUL MISCONDUCT, AND/OR BREACH OF THIS AGREEMENT TO THE FULLEST EXTENT OF THE LAW.

11. BY SIGNING BELOW, CUSTOMER ACKNOWLEDGES THAT THE INDIVIDUAL EXECUTING THIS AGREEMENT HAS AUTHORITY TO DO SO AND
FURTHER AUTHORIZES OPENROAD TRANSPORTATION, INC. TO CONTACT EACH CREDIT/BANK REFERENCE PROVIDED.
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TERMS AND CONDITIONS 
 
 
INTERNATIONAL TERMS AND CONDITIONS 
 
THESE TERMS AND CONDITIONS OF SERVICE CONSTITUTE A LEGALLY BINDING CONTRACT BETWEEN THE "COMPANY" AND THE "CUSTOMER". 
IN THE EVENT THE COMPANY RENDERS SERVICES AND ISSUES A DOCUMENT CONTAINING TERMS AND CONDITIONS COVERING SUCH 
SERVICES, THE TERMS AND CONDITIONS SET FORTH IN SUCH OTHER DOCUMENT(S) SHALL GOVERN THOSE SERVICES. 
1. DEFINITIONS 

a. "COMPANY" SHALL MEAN OPENROAD TRANSPORTATION, INC. ITS SUBSIDIARIES, RELATED COMPANIES, AGENTS AND/OR 
REPRESENTATIVES. 

b. "CUSTOMER" SHALL MEAN THE PERSON FOR WHICH THE COMPANY IS RENDERING SERVICE, AS WELL AS ITS PRINCIPALS, 
AGENTS AND/OR REPRESENTATIVES, INCLUDING, BUT NOT LIMITED TO, SHIPPERS, IMPORTERS, EXPORTERS, CARRIERS, 
SECURED PARTIES, WAREHOUSEMEN, BUYERS AND/OR SELLERS, SHIPPER'S AGENTS, INSURERS AND UNDERWRITERS, BREAK-
BULK AGENTS, CONSIGNEES, ETC. IT IS THE RESPONSIBILITY OF THE CUSTOMER TO PROVIDE NOTICE AND COPY(S) OF THESE 
TERMS AND CONDITIONS OF SERVICE TO ALL SUCH AGENTS OR REPRESENTATIVES. 

c. "DOCUMENTATION" SHALL MEAN ALL INFORMATION RECEIVED DIRECTLY OR INDIRECTLY FROM CUSTOMER, WHETHER IN 
PAPER OR ELECTRONIC FORM. 

d. "OCEAN TRANSPORTATION INTERMEDIARIES" ("OTI") SHALL INCLUDE AN "OCEAN FREIGHT FORWARDER" AND A "NON-VESSEL 
OPERATING CARRIER;" 

e. "THIRD PARTIES" SHALL INCLUDE, BUT NOT BE LIMITED TO, THE FOLLOWING: "CARRIERS, TRUCKMEN, CARTMEN, LIGHTERMEN, 
FORWARDERS, OTIS, CUSTOMS BROKERS, AGENTS, WAREHOUSEMEN AND OTHERS TO WHICH THE GOODS ARE ENTRUSTED 
FOR TRANSPORTATION, CARTAGE, HANDLING AND/OR DELIVERY AND/OR STORAGE OR OTHERWISE." 

2. COMPANY AS AGENT 
a. THE COMPANY ACTS AS THE "AGENT" OF THE CUSTOMER FOR THE PURPOSE OF PERFORMING DUTIES IN CONNECTION WITH 

THE ENTRY AND RELEASE OF GOODS, POST ENTRY SERVICES, THE SECURING OF EXPORT LICENSES, THE FILING OF EXPORT AND 
SECURITY DOCUMENTATION ON BEHALF OF THE CUSTOMER AND OTHER DEALINGS WITH GOVERNMENT AGENCIES, OR FOR 
ARRANGING FOR TRANSPORTATION SERVICES OR OTHER LOGISTICS SERVICES IN ANY CAPACITY OTHER THAN AS A CARRIER. 

3. LIMITATION OF ACTIONS 
a. UNLESS SUBJECT TO A SPECIFIC STATUTE OR INTERNATIONAL CONVENTION, ALL CLAIMS AGAINST THE COMPANY FOR A 

POTENTIAL OR ACTUAL LOSS, MUST BE MADE IN WRITING AND RECEIVED BY THE COMPANY, WITHIN 30 DAYS OF THE EVENT 
GIVING RISE TO CLAIM; THE FAILURE TO GIVE THE COMPANY TIMELY NOTICE SHALL BE A COMPLETE DEFENSE TO ANY SUIT OR 
ACTION COMMENCED BY CUSTOMER. 

b. ALL SUITS AGAINST COMPANY MUST BE FILED AND PROPERLY SERVED ON COMPANY AS FOLLOWS: 
i. FOR CLAIMS ARISING OUT OF OCEAN TRANSPORTATION, WITHIN ONE (1) YEAR FROM THE DATE OF THE LOSS, 
ii. FOR CLAIMS ARISING OUT OF AIR OR SURFACE TRANSPORTATION, WITHIN TWO (2) YEARS FROM THE DATE OF THE 

LOSS, 
iii. FOR CLAIMS ARISING OUT OF THE PREPARATION AND/OR SUBMISSION OF AN IMPORT ENTRY(S), WITHIN SEVENTY-

FIVE (75) DAYS FROM THE DATE OF LIQUIDATION OF THE ENTRY(S), 
iv. FOR ANY AND ALL OTHER CLAIMS OF ANY OTHER TYPE, WITHIN TWO (2) YEARS FROM THE DATE OF THE LOSS OR 

DAMAGE. 
4. NO LIABILITY FOR THE SELECTION OR SERVICES OF THIRD PARTIES AND/OR ROUTES 

a. UNLESS SERVICES ARE PERFORMED BY PERSONS OR FIRMS ENGAGED PURSUANT TO EXPRESS WRITTEN INSTRUCTIONS FROM 
THE CUSTOMER, COMPANY SHALL USE REASONABLE CARE IN ITS SELECTION OF THIRD PARTIES, OR IN SELECTING THE MEANS, 
ROUTE AND PROCEDURE TO BE FOLLOWED IN THE HANDLING, TRANSPORTATION, CLEARANCE AND DELIVERY OF THE 
SHIPMENT; ADVICE BY THE COMPANY THAT A PARTICULAR PERSON OR FIRM HAS BEEN SELECTED TO RENDER SERVICES WITH 
RESPECT TO THE GOODS, SHALL NOT BE CONSTRUED TO MEAN THAT THE COMPANY WARRANTS OR REPRESENTS THAT SUCH 
PERSON OR FIRM WILL RENDER SUCH SERVICES NOR DOES COMPANY ASSUME RESPONSIBILITY OR LIABILITY FOR ANY 
ACTIONS(S) AND/OR INACTION(S) OF SUCH THIRD PARTIES AND/OR ITS AGENTS, AND SHALL NOT BE LIABLE FOR ANY DELAY 
OR LOSS OF ANY KIND, WHICH OCCURS WHILE A SHIPMENT IS IN THE CUSTODY OR CONTROL OF A THIRD PARTY OR THE 
AGENT OF A THIRD PARTY; ALL CLAIMS IN CONNECTION WITH THE ACT OF A THIRD PARTY SHALL BE BROUGHT SOLELY 
AGAINST SUCH PARTY AND/OR ITS AGENTS; IN CONNECTION WITH ANY SUCH CLAIM, THE COMPANY SHALL REASONABLY 
COOPERATE WITH THE CUSTOMER, WHICH SHALL BE LIABLE FOR ANY CHARGES OR COSTS INCURRED BY THE COMPANY. 

5. QUOTATIONS NOT BINDING 
a. QUOTATIONS AS TO FEES, RATES OF DUTY, FREIGHT CHARGES, INSURANCE PREMIUMS OR OTHER CHARGES GIVEN BY THE 

COMPANY TO THE CUSTOMER ARE FOR INFORMATIONAL PURPOSES ONLY AND ARE SUBJECT TO CHANGE WITHOUT NOTICE; 
NO QUOTATION SHALL BE BINDING UPON THE COMPANY UNLESS THE COMPANY IN WRITING AGREES TO UNDERTAKE THE 
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HANDLING OR TRANSPORTATION OF THE SHIPMENT AT A SPECIFIC RATE OR AMOUNT SET FORTH IN THE QUOTATION AND 
PAYMENT ARRANGEMENTS ARE AGREED TO BETWEEN THE COMPANY AND THE CUSTOMER. 

6. RELIANCE ON INFORMATION FURNISHED 
a. CUSTOMER ACKNOWLEDGES THAT IT IS REQUIRED TO REVIEW ALL DOCUMENTS AND DECLARATIONS PREPARED AND/OR 

FILED WITH U.S. CUSTOMS & BORDER PROTECTION, OTHER GOVERNMENT AGENCY AND/OR THIRD PARTIES, AND WILL 
IMMEDIATELY ADVISE THE COMPANY OF ANY ERRORS, DISCREPANCIES, INCORRECT STATEMENTS, OR OMISSIONS ON ANY 
DECLARATION OR OTHER SUBMISSION FILED ON CUSTOMERS BEHALF; 

b. IN PREPARING AND SUBMITTING CUSTOMS ENTRIES, EXPORT DECLARATIONS, APPLICATIONS, SECURITY FILINGS, 
DOCUMENTATION AND/OR OTHER REQUIRED DATA, THE COMPANY RELIES ON THE CORRECTNESS OF ALL DOCUMENTATION, 
WHETHER IN WRITTEN OR ELECTRONIC FORMAT, AND ALL INFORMATION FURNISHED BY CUSTOMER; CUSTOMER SHALL USE 
REASONABLE CARE TO ENSURE THE CORRECTNESS OF ALL SUCH INFORMATION AND SHALL INDEMNIFY AND HOLD THE 
COMPANY HARMLESS FROM ANY AND ALL CLAIMS ASSERTED AND/OR LIABILITY OR LOSSES SUFFERED BY REASON OF THE 
CUSTOMER'S FAILURE TO DISCLOSE INFORMATION OR ANY INCORRECT, INCOMPLETE OR FALSE STATEMENT BY THE 
CUSTOMER OR ITS AGENT, REPRESENTATIVE OR CONTRACTOR UPON WHICH THE COMPANY REASONABLY RELIED. THE 
CUSTOMER AGREES THAT THE CUSTOMER HAS AN AFFIRMATIVE NON-DELEGABLE DUTY TO DISCLOSE ANY AND ALL 
INFORMATION REQUIRED TO IMPORT, EXPORT OR ENTER THE GOODS. 

c. CUSTOMER ACKNOWLEDGES THAT IT IS REQUIRED TO PROVIDE VERIFIED WEIGHTS OBTAINED ON CALIBRATED, CERTIFIED 
EQUIPMENT OF ALL CARGO THAT IS TO BE TENDERED TO STEAMSHIP LINES AND REPRESENTS THAT COMPANY IS ENTITLED TO 
RELY ON THE ACCURACY OF SUCH WEIGHTS AND TO COUNTER -SIGN OR ENDORSE IT AS AGENT OF CUSTOMER IN ORDER TO 
PROVIDE THE CERTIFIED WEIGHT TO THE STEAMSHIP LINES. THE CUSTOMER AGREES THAT IT SHALL INDEMNIFY AND HOLD 
THE COMPANY HARMLESS FROM ANY AND ALL CLAIMS, LOSSES, PENALTIES OR OTHER COSTS RESULTING FROM ANY 
INCORRECT OR QUESTIONABLE STATEMENTS OF THE WEIGHT PROVIDED BY THE CUSTOMER OR ITS AGENT OR CONTRACTOR 
ON WHICH THE COMPANY RELIES. 

7. DECLARING HIGHER VALUE TO THIRD PARTIES 
a. THIRD PARTIES TO WHOM THE GOODS ARE ENTRUSTED MAY LIMIT LIABILITY FOR LOSS OR DAMAGE; THE COMPANY WILL 

REQUEST EXCESS VALUATION COVERAGE ONLY UPON SPECIFIC WRITTEN INSTRUCTIONS FROM THE CUSTOMER, WHICH MUST 
AGREE TO PAY ANY CHARGES THEREFORE; IN THE ABSENCE OF WRITTEN INSTRUCTIONS OR THE REFUSAL OF THE THIRD PARTY 
TO AGREE TO A HIGHER DECLARED VALUE, AT COMPANY'S DISCRETION, THE GOODS MAY BE TENDERED TO THE THIRD PARTY, 
SUBJECT TO THE TERMS OF THE THIRD PARTY'S LIMITATIONS OF LIABILITY AND/OR TERMS AND CONDITIONS OF SERVICE. 

8. INSURANCE 
a. UNLESS REQUESTED TO DO SO IN WRITING AND CONFIRMED TO CUSTOMER IN WRITING, COMPANY IS UNDER NO 

OBLIGATION TO PROCURE INSURANCE ON CUSTOMER'S BEHALF; IN ALL CASES, CUSTOMER SHALL PAY ALL PREMIUMS AND 
COSTS IN CONNECTION WITH PROCURING REQUESTED INSURANCE. 

9. DISCLAIMERS; LIMITATION OF LIABILITY 
a. EXCEPT AS SPECIFICALLY SET FORTH HEREIN, COMPANY MAKES NO EXPRESS OR IMPLIED WARRANTIES IN CONNECTION WITH 

ITS SERVICES. 
b. IN CONNECTION WITH ALL SERVICES PERFORMED BY THE COMPANY, CUSTOMER MAY OBTAIN ADDITIONAL LIABILITY 

COVERAGE, UP TO THE ACTUAL OR DECLARED VALUE OF THE SHIPMENT OR TRANSACTION, BY REQUESTING SUCH COVERAGE 
AND AGREEING TO MAKE PAYMENT THEREFOR, WHICH REQUEST MUST BE CONFIRMED IN WRITING BY THE COMPANY PRIOR 
TO RENDERING SERVICES FOR THE COVERED TRANSACTION(S). 

c. IN THE ABSENCE OF ADDITIONAL COVERAGE UNDER (B) ABOVE, THE COMPANY'S LIABILITY SHALL BE LIMITED TO THE 
FOLLOWING: 

i. WHERE THE CLAIM ARISES FROM ACTIVITIES OTHER THAN THOSE RELATING TO CUSTOMS BUSINESS, $ 50.00 PER 
SHIPMENT OR TRANSACTION, OR 

ii. WHERE THE CLAIM ARISES FROM ACTIVITIES RELATING TO "CUSTOMS BUSINESS," $ 50.00 PER ENTRY OR THE 
AMOUNT OF BROKERAGE FEES PAID TO COMPANY FOR THE ENTRY, WHICHEVER IS LESS. 

d. IN NO EVENT SHALL COMPANY BE LIABLE OR RESPONSIBLE FOR CONSEQUENTIAL, INDIRECT, INCIDENTAL, STATUTORY OR 
PUNITIVE DAMAGES, EVEN IF IT HAS BEEN PUT ON NOTICE OF THE POSSIBILITY OF SUCH DAMAGES, OR FOR THE ACTS OF 
THIRD PARTIES. 

10. ADVANCING MONEY 
a. ALL CHARGES MUST BE PAID BY CUSTOMER IN ADVANCE UNLESS THE COMPANY AGREES IN WRITING TO EXTEND CREDIT TO 

CUSTOMER; THE GRANTING OF CREDIT TO A CUSTOMER IN CONNECTION WITH A PARTICULAR TRANSACTION SHALL NOT BE 
CONSIDERED A WAIVER OF THIS PROVISION BY THE COMPANY. 

11. INDEMNIFICATION/HOLD HARMLESS 
a. THE CUSTOMER AGREES TO INDEMNIFY, DEFEND, AND HOLD THE COMPANY HARMLESS FROM ANY CLAIMS AND/OR LIABILITY, 

FINES, PENALTIES AND/OR ATTORNEYS' FEES ARISING FROM THE IMPORTATION OR EXPORTATION OF CUSTOMERS 
MERCHANDISE AND/OR ANY CONDUCT OF THE CUSTOMER, INCLUDING BUT NOT LIMITED TO THE INACCURACY OF ENTRY, 
EXPORT OR SECURITY DATA SUPPLIED BY CUSTOMER OR ITS AGENT OR REPRESENTATIVE, WHICH VIOLATES ANY FEDERAL, 
STATE AND/OR OTHER LAWS, AND FURTHER AGREES TO INDEMNIFY AND HOLD THE COMPANY HARMLESS AGAINST ANY AND 
ALL LIABILITY, LOSS, DAMAGES, COSTS, CLAIMS, PENALTIES, FINES AND/OR EXPENSES, INCLUDING BUT NOT LIMITED TO 
REASONABLE ATTORNEY'S FEES, WHICH THE COMPANY MAY HEREAFTER INCUR, SUFFER OR BE REQUIRED TO PAY BY REASON 



CORPORATE HEADQUARTERS 
PO Box 627 | Dallas, OR 97338 
www.openroad.inc 

    

OF SUCH CLAIMS; IN THE EVENT THAT ANY CLAIM, SUIT OR PROCEEDING IS BROUGHT AGAINST THE COMPANY, IT SHALL GIVE 
NOTICE IN WRITING TO THE CUSTOMER BY MAIL AT ITS ADDRESS ON FILE WITH THE COMPANY. 

12. C.O.D. OR CASH COLLECT SHIPMENTS 
a. COMPANY SHALL USE REASONABLE CARE REGARDING WRITTEN INSTRUCTIONS RELATING TO "CASH/COLLECT ON DELIVER 

(C.O.D.)" SHIPMENTS, BANK DRAFTS, CASHIER'S AND/OR CERTIFIED CHECKS, LETTER(S) OF CREDIT AND OTHER SIMILAR 
PAYMENT DOCUMENTS AND/OR INSTRUCTIONS REGARDING COLLECTION OF MONIES BUT SHALL NOT HAVE LIABILITY IF THE 
BANK OR CONSIGNEE REFUSES TO PAY FOR THE SHIPMENT. 

13. COSTS OF COLLECTION 
a. IN ANY DISPUTE INVOLVING MONIES OWED TO COMPANY, THE COMPANY SHALL BE ENTITLED TO ALL COSTS OF COLLECTION, 

INCLUDING REASONABLE ATTORNEY'S FEES AND INTEREST AT 1.5% PER MONTH (18% PER ANNUM) OR THE HIGHEST RATE 
ALLOWED BY LAW, WHICHEVER IS LESS UNLESS A LOWER AMOUNT IS AGREED TO BY COMPANY. 

14. GENERAL LIEN AND RIGHT TO SELL CUSTOMER'S PROPERTY. 
a. COMPANY SHALL HAVE A CONTINUING LIEN ON ANY AND ALL PROPERTY AND DOCUMENTS RELATING THERETO OF 

CUSTOMER COMING INTO COMPANY'S ACTUAL OR CONSTRUCTIVE POSSESSION, CUSTODY OR CONTROL OR EN-ROUTE, 
WHICH LIEN SHALL SURVIVE DELIVERY, FOR ALL CHARGES, EXPENSES OR ADVANCES OWED TO COMPANY WITH REGARD TO 
THE SHIPMENT ON WHICH THE LIEN IS CLAIMED, A PRIOR SHIPMENT(S) AND/OR BOTH. CUSTOMS DUTIES, TRANSPORTATION 
CHARGES, AND RELATED PAYMENTS ADVANCED BY THE COMPANY SHALL BE DEEMED PAID IN TRUST ON BEHALF OF THE 
CUSTOMER AND TREATED AS PASS THROUGH PAYMENTS MADE ON BEHALF OF THE CUSTOMER FOR WHICH THE COMPANY IS 
ACTING AS A MERE CONDUIT. 

b. COMPANY SHALL PROVIDE WRITTEN NOTICE TO CUSTOMER OF ITS INTENT TO EXERCISE SUCH LIEN, THE EXACT AMOUNT OF 
MONIES DUE AND OWING, AS WELL AS ANY ON -GOING STORAGE OR OTHER CHARGES; CUSTOMER SHALL NOTIFY ALL PARTIES 
HAVING AN INTEREST IN ITS SHIPMENT(S) OF COMPANY'S RIGHTS AND/OR THE EXERCISE OF SUCH LIEN. 

c. UNLESS, WITHIN THIRTY DAYS OF RECEIVING NOTICE OF LIEN, CUSTOMER POSTS CASH OR LETTER OF CREDIT AT SIGHT, OR, IF 
THE AMOUNT DUE IS IN DISPUTE, AN ACCEPTABLE BOND EQUAL TO 110% OF THE VALUE OF THE TOTAL AMOUNT DUE, IN 
FAVOR OF COMPANY, GUARANTEEING PAYMENT OF THE MONIES OWED, PLUS ALL STORAGE CHARGES ACCRUED OR TO BE 
ACCRUED, COMPANY SHALL HAVE THE RIGHT TO SELL SUCH SHIPMENT(S) AT PUBLIC OR PRIVATE SALE OR AUCTION AND ANY 
NET PROCEEDS REMAINING THEREAFTER SHALL BE REFUNDED TO CUSTOMER. 

15. NO DUTY TO MAINTAIN RECORDS FOR CUSTOMER 
a. CUSTOMER ACKNOWLEDGES THAT PURSUANT TO SECTIONS 508 AND 509 OF THE TARIFF ACT, AS AMENDED, (19 USC §1508 

AND 1509) IT HAS THE DUTY AND IS SOLELY LIABLE FOR MAINTAINING ALL RECORDS REQUIRED UNDER THE CUSTOMS 
AND/OR OTHER LAWS AND REGULATIONS OF THE UNITED STATES; UNLESS OTHERWISE AGREED TO IN WRITING, THE 
COMPANY SHALL ONLY KEEP SUCH RECORDS THAT IT IS REQUIRED TO MAINTAIN BY STATUTE(S) AND/OR REGULATION(S), BUT 
NOT ACT AS A "RECORDKEEPER" OR "RECORDKEEPING AGENT" FOR CUSTOMER. 

16. OBTAINING BINDING RULINGS, FILING PROTESTS, ETC. 
a. UNLESS REQUESTED BY CUSTOMER IN WRITING AND AGREED TO BY COMPANY IN WRITING, COMPANY SHALL BE UNDER NO 

OBLIGATION TO UNDERTAKE ANY PRE- OR POST-CUSTOMS RELEASE ACTION, INCLUDING, BUT NOT LIMITED TO, OBTAINING 
BINDING RULINGS, ADVISING OF LIQUIDATIONS, FILING OF PETITION(S) AND/OR PROTESTS, ETC. 

17. NO DUTY TO PROVIDE LICENSING AUTHORITY 
a. UNLESS REQUESTED BY CUSTOMER IN WRITING AND AGREED TO BY THE COMPANY IN WRITING, COMPANY SHALL NOT BE 

RESPONSIBLE FOR DETERMINING LICENSING AUTHORITY OR OBTAINING ANY LICENSE OR OTHER AUTHORITY PERTAINING TO 
THE EXPORT FROM OR IMPORT INTO THE UNITED STATES. 

18. PREPARATION AND ISSUANCE OF BILLS OF LADING 
a. WHERE COMPANY PREPARES AND/OR ISSUES A BILL OF LADING, COMPANY SHALL BE UNDER NO OBLIGATION TO SPECIFY 

THEREON THE NUMBER OF PIECES, PACKAGES AND/OR CARTONS, ETC.; UNLESS SPECIFICALLY REQUESTED TO DO SO IN 
WRITING BY CUSTOMER OR ITS AGENT AND CUSTOMER AGREES TO PAY FOR SAME, COMPANY SHALL RELY UPON AND USE THE 
CARGO WEIGHT SUPPLIED BY CUSTOMER. 

19. NO MODIFICATION OR AMENDMENT UNLESS WRITTEN 
a. THESE TERMS AND CONDITIONS OF SERVICE MAY ONLY BE MODIFIED, ALTERED OR AMENDED IN WRITING SIGNED BY BOTH 

CUSTOMER AND COMPANY; ANY ATTEMPT TO UNILATERALLY MODIFY, ALTER OR AMEND SAME SHALL BE NULL AND VOID. 
20. COMPENSATION OF COMPANY 

a. THE COMPENSATION OF THE COMPANY FOR ITS SERVICES SHALL BE INCLUDED WITH AND IS IN ADDITION TO THE RATES AND 
CHARGES OF ALL CARRIERS AND OTHER AGENCIES SELECTED BY THE COMPANY TO TRANSPORT AND DEAL WITH THE GOODS 
AND SUCH COMPENSATION SHALL BE EXCLUSIVE OF ANY BROKERAGE, COMMISSIONS, DIVIDENDS, OR OTHER REVENUE 
RECEIVED BY THE COMPANY FROM CARRIERS, INSURERS AND OTHERS IN CONNECTION WITH THE SHIPMENT. ON OCEAN 
EXPORTS, UPON REQUEST, THE COMPANY SHALL PROVIDE A DETAILED BREAKOUT OF THE COMPONENTS OF ALL CHARGES 
ASSESSED AND A TRUE COPY OF EACH PERTINENT DOCUMENT RELATING TO THESE CHARGES. IN ANY REFERRAL FOR 
COLLECTION OR ACTION AGAINST THE CUSTOMER FOR MONIES DUE THE COMPANY, UPON RECOVERY BY THE COMPANY, THE 
CUSTOMER SHALL PAY THE EXPENSES OF COLLECTION AND/OR LITIGATION, INCLUDING A REASONABLE ATTORNEY FEE. 

21. FORCE MAJEURE 
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a. COMPANY SHALL NOT BE LIABLE FOR LOSSES, DAMAGES, DELAYS, WRONGFUL OR MISSED DELIVERIES OR NONPERFORMANCE,
IN WHOLE OR IN PART, OF ITS RESPONSIBILITIES UNDER THE AGREEMENT, RESULTING FROM CIRCUMSTANCES BEYOND THE
CONTROL OF EITHER COMPANY OR ITS SUBCONTRACTORS, INCLUDING BUT NOT LIMITED TO:

i. ACTS OF GOD, INCLUDING FLOOD, EARTHQUAKE, STORM, HURRICANE, POWER FAILURE OR OTHER NATURAL
DISASTER,

ii. WAR, HIJACKING, ROBBERY, THEFT OR TERRORIST ACTIVITIES,
iii. INCIDENTS OR DETERIORATIONS TO MEANS OF TRANSPORTATION,
iv. EMBARGOES,
v. CIVIL COMMOTIONS OR RIOTS,
vi. DEFECTS, NATURE OR INHERENT VICE OF THE GOODS,
vii. ACTS, BREACHES OF CONTRACT OR OMISSIONS BY CUSTOMER, SHIPPER, CONSIGNEE OR ANYONE ELSE WHO MAY

HAVE AN INTEREST IN THE SHIPMENT,
viii. ACTS BY ANY GOVERNMENT OR ANY AGENCY OR SUBDIVISION THEREOF, INCLUDING DENIAL OR CANCELLATION OF

ANY IMPORT/EXPORT OR OTHER NECESSARY LICENSE; OR
ix. STRIKES, LOCKOUTS OR OTHER LABOR CONFLICTS.

22. SEVERABILITY
a. IN THE EVENT ANY PARAGRAPH(S) AND/OR PORTION(S) HEREOF IS FOUND TO BE INVALID AND/OR UNENFORCEABLE, THEN IN

SUCH EVENT THE REMAINDER HEREOF SHALL REMAIN IN FULL FORCE AND EFFECT. COMPANY'S DECISION TO WAIVE ANY
PROVISION HEREIN, EITHER BY CONDUCT OR OTHERWISE, SHALL NOT BE DEEMED TO BE A FURTHER OR CONTINUING WAIVER
OF SUCH PROVISION OR TO OTHERWISE WAIVE OR INVALIDATE ANY OTHER PROVISION HEREIN.

23. GOVERNING LAW; CONSENT TO JURISDICTION AND VENUE
a. THESE TERMS AND CONDITIONS OF SERVICE AND THE RELATIONSHIP OF THE PARTIES SHALL BE CONSTRUED ACCORDING TO

THE LAWS OF THE STATE OF OREGON WITHOUT CONSIDERING PRINCIPLES OF CONFLICT OF LAW. CUSTOMER AND COMPANY
b. IRREVOCABLY CONSENT TO THE JURISDICTION OF THE APPROPRIATE OREGON STATE COURT, OR UNITED STATES DISTRICT

COURT, LOCATED IN POLK COUNTY, OREGON, USA,
c. AGREE THAT ANY ACTION RELATING TO THE SERVICES PERFORMED BY COMPANY, SHALL ONLY BE BROUGHT IN SAID COURTS,
d. CONSENT TO THE EXERCISE OF IN PERSONAM JURISDICTION BY SAID COURTS OVER IT, AND
e. FURTHER AGREE THAT ANY ACTION TO ENFORCE A JUDGMENT MAY BE INSTITUTED IN ANY JURISDICTION.

©Approved by the National Customs Brokers and Forwarders Association of America, Inc. (Revised 6/16) 

I have read and accepted the terms and conditions in this agreement: 

Signed by Date 

Printed Name 

Position:  

Email Phone 
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